3apeructpupoBano B HanmonansHOM peectpe mpaBoBbIX akToB PecyOimku benapycs 17 urons 2008 r. N 2/1502

3AKOH PECITIYBJIUKU BEJIAPYCH
16 uroas 2008 r. N 405-3

O 3AIIMTE IMPAB IOTPEBUTEJEN KUJIUITHO-KOMMYHAJIBHBIX YCJIYT

[punsr [anaroit mpencrasureneit 27 uons 2008 rona
Onobpen Coserom Pecrybnuku 28 utonst 2008 roxa
(B pea. Koaekca Pecrrybnuku Benapycs ot 28.08.2012 N 428-3)

Hacrosiumuii 3akoH HampaBi€H Ha ONpPENEICHUE IPABOBBIX, OPraHU3alMOHHBIX H
HKOHOMUYECKUX OCHOB 3aIllUTHI MTPaB MOTPEOUTENEH KITUITHO-KOMMYHAIBHBIX YCIYT.

I'naBa 1
OBIIME IMOJIOKEHUSA

Cratbs 1. OCHOBHBIE TEPMUHBI U UX ONPEACIICHHUS

Jnsa neneil HactosAwmero 3akoHa HCMOJB3YIOTCA CIEAYIOIIME OCHOBHBIE TEPMHUHBI U HMX
ONpEEIICHHUS:

KIIAITHO-KOMMYHAJIbHASL YCIIyra - JesTeNbHOCTh, HANpaBICHHAS Ha MOJJEpKaHUE U
(W1M) BOCCTAHOBJIEHUE HAJIEKAIIETO CAHUTAPHOTO M (MJIM) TEXHUYECKOIO COCTOSTHUS KUIIBIX
JOMOB, >KUAJIBIX M BCIIOMOTATENIbHBIX MMOMEIIECHUH, MPUIOMOBON TEPPUTOPUH, OOECTICUCHHE UX
651ar0yCTpPOCHHOCTH, KOM(DOPTHBIX U O€30MACHBIX YCIOBH JIJIsl MPOKUBAHUS TPaXIaH;

UCIIOJIHUTENb - IOPUAMYECKOE JIMIO, €ro (uiauana, pelcTaBUTENIbCTBO, HHOE
000co0JIEeHHOE TTO/Ipa3JIETICHUE, PACTION0KEHHOE BHE MECTAa HAXOXKICHHS FOPUIUUYECKOTO JIUIIA,
WIM WHAUBUIYAJIbHBIM TpPEeANpPUHUMATEIh, OKA3bIBAIOIIUE MOTPEOUTENSIM  SKUJIHIIHO-
KOMMYHAaJIbHbIE YCIYTH Ha OCHOBE JOTOBOPA;

NOTPeOUTENh - (PU3MUECKOE JIUI0, UMEIOIEe HaAaMEpPEHUE 3aKa3aTh JUOO 3aKasbIBarolIee
KUJIMIHO-KOMMYHAJIbHBIE YCIIYTH WJIM HOJb3YIOIIEECs KUITUIIHO-KOMMYHAIBbHBIMU YCIyTaMH
UCKITIOYUTENFHO JUISI JIMYHBIX, CEMEWHBIX, JOMAIIHMX M WHBIX HYXJ, HE CBS3aHHBIX C
OCYLIECTBJIEHUEM MIPENIPUHUMATENBCKOM JIEATEIBHOCTH; 5

Ka4eCTBO JKUJIMITHO-KOMMYHAJIBHOM YCIYTH - COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHK
KIIAITHO-KOMMYHAIIbHOM ~ YCIYTH, OTHOCSIIUXCS K €€ CHOCOOHOCTH YJIOBIETBOPHUTH
YCTAQHOBJIEHHbIE M (WJIM) OPEINoaracMple MOTPEOHOCTH TOTpeOUTENs ((PYyHKIMOHAIbHAS
MIPUTOTHOCTb, HAJC)KHOCTH, O€30MACHOCTH YCJIOBUN MTPOKUBAHUS H JIP. );

HEJOCTaTOK  JKUIMIIHO-KOMMYHAIBHOM  yCIYTM -  HECOOTBETCTBHME  JKHJIMIIHO-
KOMMYHAJIbHOW YCIIyTH TE€XHMYECKHM HOPMATHBHBIM TMPABOBBIM aKTaM, YCTaHABIMBAIOIINM
TpeOOBaHMs K KaUE€CTBY TaKOM yCIyTU, MHOMY 3aKOHOJIATEIbCTBY, YCIOBHUSAM JOTOBOPA.

Cratba 2. [IpaBoBO€ peryaupoBaHue OTHOILIECHUW B 0OJACTH 3allMThl MpaB MOTpeOuTenei
KUITMITHO-KOMMYHAJIbHBIX YCITyT

OTHomieHrs B OOJACTH 3allUThl MpaB MOTpeOUTeNel KUIUIIHO-KOMMYHAIBHBIX YCIYT
perynupytorcst Koncturyuueit PecnyOnuku benmapych, HactosmyuMm 3aKOHOM U JIPYTUMHU
aKTaMH 3aKOHOJATENbCTBA.

K OTHOLICHHSAM MEXKIY HCIOJHUTEIEM M TOTPEOMTENEM, HE YPETYJIMPOBAHHBIM
HACTOAIIUM 3aKOHOM, IPUMEHSETCS 3aKOHOIaTENIbCTBO O 3aIIUTE MPaB MOTPEOUTEIIEH.

Ecnu MexnynapoansiM goroBopoMm PecryOnuku benapych yCcTaHOBJICHBI MHBIE TIPaBUIIA,
YyeM Te€, KOTOpbIE COAEPXKAaTCsd B HACTOSIIEM 3akoHE, TO MPUMEHSIOTCA IpaBuia
MEKIYHapOIHOTO 1I0r0BOPA.

Cratbst 3. ['ocynapCTBEHHOE peryJMpOBaHUE W YIpPaBJICHHE B OO0JIACTH 3aIIUTHI IpaB
MOTPEOUTENEH KIIUIIIHO-KOMMYHAIBHBIX YCIYT

["ocynapcTBeHHOE peryJiMpoBaHue U YIpaBieHUE B 00JacTH 3alIUThl TpaB MOTpeOUTeNnen
KWIMIIHO-KOMMYHAJIBHBIX yCIyr ocyuecTBisitores Ilpesuaentom PecnyOnuku benapyce,
CoBetom MununctpoB PecnyOnuku bemapych, MHBIMEH TOCYJAapCTBEHHBIMM OpraHaMH B
npeaenax X KOMIETEHIUH U BKIIFOUAIOT B CE0S:

ONpeNeleHNE W peaju3allii0 TOCYJAapCTBEHHOM MOJUTUKU B OOJACTH 3alllUThl IpaB
noTpeOuTeNeH KUIMITHO-KOMMYHAJIbHBIX YCIIYT;

YCTAaHOBJICHHME U  OOeclieYeHHe COOJIIOJIEHUS TOCYAAPCTBEHHBIX  MHUHUMAJIbHBIX
COLIMAJIBHBIX CTAHJAPTOB B 00JIACTU JKHJIMIIHO-KOMMYHAJIBHOTO OOCITY>KMBaHUs1, TpeOOBaHUMN
3aKOHOAATENBCTBA OTHOCUTEIBHO KOJMYECTBA U KAYECTBA JKWINIHO-KOMMYHAJIbHBIX YCIYT;
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oTIpe/ieTICHUE TIOPSIKA OKa3aHUs KIIUITHO-KOMMYHATBHBIX YCIIYT;

TOCYJapCTBEHHOE PETyJIMpPOBaHWE Tapu(poB HA OTAETHHBIC KUIUIITHO-KOMMYHAJIbHBIC
YCIIyTH;

COJICUCTBUE DPA3BUTHUIO KOHKYPEHIIMU TMPU OKa3aHWUM KUJIHMIIHO-KOMMYHAJIbHBIX YCIYT,
oOecrieueHrne KOHTPOJS 3a COOJIOJIGHHEM aHTHMOHOTIOJBLHOTO 3aKOHOJATENhCTBA B JTAHHOU
o0acTu;

TOCYJapCTBEHHYIO TOICPKKY HACEICHHS B COOTBETCTBUU C 3aKOHOJATEILHBIMU aKTaMH
MIPY OKa3aHUU KUJIUIITHO-KOMMYHATBHBIX YCITYT;

WHBIC MEPHI, MPEyCMOTPEHHBIC 3aKOHOIATCTLHBIMHU aKTAMHU.

Cratbs 4. Buabl )KWIHIIIHO-KOMMYHAIBHBIX YCIYT

KunuuiHo-KOMMYHaJIbHBIE YCIYTH KIACCU(DULIMPYIOTCS Ha:

OCHOBHBIE JKWJIMIIHO-KOMMYHAJIBHBIE YCIYTH - JKWIAIIHO-KOMMYHAJIbHBIE YCIYTH,
KOTOpbIE€ OKa3bIBAIOTCA B 00SA3aTEJbHOM TOpSiAKE M OOECIEeYMBAIOT HEOOXOIUMYIO
0J1arOyCTPOCHHOCTh JKHJIBIX JOMOB, JKHJIBIX M BCIIOMOTAaTENbHBIX MMOMEIIEHUH, MPHUI0MOBOM
TEPPUTOPUM IIPUMEHUTEIIBHO K YCJIOBHUSAM COOTBETCTBYIOIIETO HACEJIICHHOIO ITyHKTA, MX

COOTBETCTBHE YCTAHOBJIEHHBIM CAaHUTAPHBIM M TEXHUYECKUM cooBanmsM. [lepedeHb
OCHOBHBIX JKUJUITHO-KOMMYHAJIBHBIX ycIyT onpenensercs CoBerom MunuctpoB PecryOmmku
benapycs;

JOTIOJTHUTENBHBIC KITAITHO-KOMMYHAIBHBIC YCIYTH - KAJIUITHO-KOMMYHAJIbHBIC YCITYTH,
KOTOPBIE MOTYT OKa3bIBaThCS JOTOJHUTEIHHO K OCHOBHBIM JKHJIMIITHO-KOMMYHATBHBIM
yCIIyram 10 JIOTOBOPY My UCIIOTHUTEIIEM U MTOTpeOnuTeIeM.

B 3aBucuMocTH OT OCOOCHHOCTEH COAEpKaHUS M IEJIEBOr0 Ha3HAYCHUS >KWJIMIIHO-
KOMMYHAJIbHBIC YCIIYTH TIOIPA3ICTSIOTCS Ha CISAYIOIINE BUIbI:

KOMMYHAQJIBHBIC YCIYTH, BKJIIOUAIOMAE TOpsSYee M XOJOJHOE BOJOCHAOKCHHE,
BOJIOOTBEJICHHE (KaHAIU3aluI0), ra3o-, JIEKTPO- U TEIUIOCHAOKEHUE, MOJb30BaHUE JIU(PTOM,
BBIBO3, 00€3BpEKMBAHNE U TIEPEPAOOTKY TBEPAbIX KOMMYHATIBHBIX OTXO/IOB;

(B pen. Konexca Pectiyonuku benapychb ot 28.08.2012 N 428-3)

TEXHUYECKOE OOCITY)KHBAaHHE, BKJIIOYAIONIEE IKCILIyaTaIMI0 OOIIEr0 MMYIIECTBA JKHIIBIX
JIOMOB, yOOpPKY M OCBELICHHE BCIIOMOTATENbHBIX NMOMENIEHUM JKUIIBIX JOMOB, HPHIOMOBOK
TEPPHUTOPHH, a TAKKE PEMOHT YCOBEPIIICHCTBOBAHHBIX MMOKPBITHIA MPOE3I0B, MPOXOI0B, YXOI 32
3€JICHBIMU HaCaXKICHUSIMHU;

(B pen. Konekca Pecriyonuku benapych ot 28.08.2012 N 428-3)

TEKYITUH ]_ZE(CMOHT, OCYIIIECTBIISIEMBIN B YCTAHOBJICHHOM 3aKOHOAATEILCTBOM ITOPSIIKE;

(a63an1 BBeneH Konexcom PecnyOnuku benapych ot 28.08.2012 N 428-3)

TunoBoil JOroBOp Ha OKa3aHUE YCIYT MO KamuTalbHOMY PEMOHTY MHOTOKBAPTHUPHOIO
xwioro goma u IlonoxkeHue o MOPSIAKE €ro 3akJIOUEHHs] YTBEP)KIECHbI MOCTaHOBJICHUEM
Cosetra MunuctpoB Pecniyonuku benapycs ot 27.01.2009 N 99.

KallUTAIbHBIA PEMOHT MHOTOKBAPTHUPHOIO JKWJIOTO JOMa, OCYIIECTBIIIEMBIA B
YCTaHOBJIEHHOM 3aKOHOJATEJIbCTBOM MOPSIIKE;

YCIYTH IO YIPABJICHUIO KUJIBIM JOMOM WJIA TPYIIION KUJIBIX JJOMOB;

VHBIC JKWJIMIHO-KOMMYHaJIbHBIE YCIIYTH.

Cratbs 5. Y4UacTHUKU OTHOIIECHWW B OOJIACTH 3aIMTHl MPaB MOTPEOUTENICH >KUIUIITHO-
KOMMYHQIBHBIX YCIIYT

YyacTHUKaMH OTHONICHWM B OOJAcCTH 3alIUThl MpaB MOTpeOUTENeH KUIJIMIIHO-
KOMMYHAJIbHBIX YCIYT SIBJISIFOTCS MOTPEOUTEINb, MCIIOIHUTENb, OOIIECTBEHHbIE 00BEIUHEHUS
IOTPEOUTENEH, TOCYNapCTBEHHBIE OPraHbl M MHBIE OPraHM3alMd B COOTBETCTBUM C HX
KOMITETEHLIUEM.

. I'naBa 2
INPABA IIOTPEBUTEJIEA KXUJINIIHO-KOMMYHAJIBHBIX YCJYT

Cratbs 6. [IpaBa moTpebuTenei >XUIUIIHO-KOMMYHAJIbHBIX YCITIYT

[ToTpeOuTens MMeeT mpaBo Ha:

YIOBIIETBOPEHUE TOTPEOHOCTEN B KUJIUIITHO-KOMMYHAJIBHBIX yCIIyTaX;

0€30MacHOCTh KUIUITHO-KOMMYHATBHBIX YCITYT;

uHpOpMAaIUIO 00 UCTIOTHUTENE U OKA3hIBAEMBIX UM JKIJIUITHO-KOMMYHAITBHBIX YCITYTaX;
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BbIOOP MCHOTHUTENS JKUIUIIHO-KOMMYHAJIBHBIX YCIIYT, OKAa3bIBAEMbIX HAa KOHKYPEHTHOMN
OCHOBE;

IPOCBEUICHUE B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH KIIUITHO-KOMMYHAIIBHBIX YCIYT;

HaJUIeKalee KayecTBO KHIMITHO-KOMMYHAJIbHBIX YCIIYT;

BO3MEIICHHE YOBITKOB, Bpe/la, MPUYMHEHHBIX HCIOJIHUTENEM YXU3HHU, 30POBbIO U éymn)
MMYIIECTBY MOTPEOUTENS BCIEACTBUE HEOKA3aHUS >KHJIMIIHO-KOMMYHAJIBHBIX YCIIYT JUOO0 HX
OKa3aHUs C HEIOCTaTKaMU;

roCyJapCTBEHHYIO, BKJIt0UYas Cy1eOHYI0, 3aIUTy CBOUX IIPaB.

[ToTpeOuTens MMEET TaKKe UHBIE MPaBa, MPEAYCMOTPEHHBIE HACTOAIIUM 3aKOHOM M HHBIM
3aKOHOAATEIBCTBOM.

Crates 7. IlpaBo moTpeOuTenss Ha YAOBJIETBOPEHUE IMOTPEOHOCTEH B IKUIHUIIHO-
KOMMYHAJIBbHBIX yCITyTax

[ToTpebuTenp UMeEET MpaBO Ha YIOBJIETBOPEHUE MOTPEOHOCTEH B OCHOBHBIX JKUJIMIIHO-
KOMMYHaJbHBIX yCIyrax B o0ObeMe He HIKE HOpM (HOPMAaTHBOB) MOTPEOJICHNUSA,
YCTAHOBJICHHBIX MECTHBIMH HMCIOJIHUTEIBHBIMU U PaACHOPSAUTEILHBIMUA OpraHamu (naniee -
HOPMBI (HOPMATHBBI) MOTPEOJICHUS KUTUIITHO-KOMMYHAJIBHBIX YCIIYT).

[loTpebuTens BIpaBe OTKa3aTbCsl OT TMOJYYECHUS JOMOJHUTEIbHBIX  KWJIMIIHO-
KOMMYHaJIbHBIX YCIYT.

Cratbs4 8. IIpaBo notpedutens Ha 6€30MACHOCTb KUIUIIIHO-KOMMYHAIbHBIX YCIYT

[Torpeburens MMeET NpaBo Ha OE30MACHOCTh KHUIIMIIHO-KOMMYHAJBHBIX YCIIYT, BKIKOYas
3alpeT Ha_ NPUMMEHEHWE B MPOLECCE OKa3aHWsA TaKUX YyCIyr M3 _ (MarepuaioB) H
TEXHOJIOTHH, OMACHBIX JUIA JKU3HHU, 30POBbA M (MJIHM) MMYLIECTBA IOTPEOUTENEH, a TaKkKe
OKPY’KAIOILIEN CPEbl, C YIETOM KAK ITOBCETHEBHBIX, TAK U JOJTOCPOYHBIX €70 UHTEPECOB.

CokppITHE HCHOJHUTEIEM (PAKTOB U OOCTOATENBCTB, CO3AAOIMIMX YIpO3y Uil KU3HH,
310pOBbs U (WJIM) UMYILECTBA NMOTPEOUTENEH NPU OKA3aHUH KUIUIIHO-KOMMYHAJIBHBIX YCIIYT,
3aMpenaeTcs.

Cratpst 9. IIpaBo morpebutens Ha MHPOpMaIUI0O 00 HCIOJHUTENIEC M OKAa3bIBAEMBIX UM
KUJTUITHO-KOMMYHAJIBHBIX yCIIyTrax

[ToTpebuTens uMeeT MpaBo Ha CBOEBPEMEHHOE MOTYYEHUE OT UCIIOJHUTENS HEOOXOAUMOM
U JI0CTOBEPHOU MH(pOpMAUU 00 UCHOJHUTENE U OKA3bIBAEMBIX UM KUIUIIIHO-KOMMYHAJIbHBIX
yCiyrax.

Wcnonaurens 00s13aH JOBECTH 10 CBEAEHUS TOTPEOUTENS] HHPOPMALIHIO O:

CBOEM HaMMEHOBaHUU (MMEHU) U peKkuMe padoThli;

MECTE HaXOXKJEHUs, PYKOBOJIUTEIE UCTIOJHUTENS (MMS1, JOJIKHOCTh, MECTO HAXOXKJIEHUS, B
TOM YHUCJIE HOMEp KOMHAThl (KaOMHETa), HOMEp CIIy>keOHOro TesnedoHa) - JUisl FOPUIUIECKUX
oy, ux  QuiauanoB, NOPEACTaBUTENBCTB, HMHBIX  OOOCOOJICHHBIX  MOJpa3/IeJICHUM,
PacHoJIOKEHHBIX BHE MECTa HAXOXKACHUS I0OPUANIECKOTO JIMIIA;

roCyJapCTBEHHOM  pErucTpallii W  HAaUMEHOBAaHUM  OpraHa, OCYUIECTBUBILIEIO
rOCYNapCTBEHHYIO ~ PETMCTPAlMI0  MWCHOJHMTENSA B KAa4eCTBE  MHAMBHIYaJlbHOIO
MpEeANPUHUMATENS, - 111 UHAUBUIYAIbHBIX NPEANPUHUMATEIEH;

CTPYKTYPHBIX MOJPA3ACICHUIX HCHOJHUTENS (A1 IOPUAMYECKUX JUI) W pabOTHHKAX
UCIIOJIHUTENSA (MMsI, JOJKHOCTD (npo%eccm{), MECTO HaXOXIEHHs, B TOM 4YHCIE HOMED
KOMHAThl (KaOuHeTa), HOMEp CIy>KeOHOro TenedoHa), OTBETCTBEHHBIX 3a 3aKJIIOYEHUE
(U3MeHeHHe, pacTOpP>KEHHUE) JTOTOBOPOB, OPraHU3ALMIO OKa3aHUS KUJIUIIHO-KOMMYHAaJIbHBIX
yciayr (MCHOJIHEHHE JIOTOBOPOB), YCTpaHEHUE HEAOCTaTKOB TaKuX yciayr (mamee -
OTBETCTBEHHbIE PA0OOTHUKHU UCIOJHUTENS), a TAKKE O PeKUME UX pabOThl U BPEMEHU IpHemMa
IpaXkJaH;

IpaHuliax 00CTy>KMBAEMOU UCTIOIHUTENIEM TEPPUTOPHH;

JOKyMEHTAaX, MPEACTABISIEMBIX JJI 3aKII0UEHUs (MI3MEHEHUS], pACTOP>KEHUS ) TIOTOBOPOB;

NEpPEUYHE OKa3bIBAEMBIX HCIOJHUTEIEM SKUJIUIIHO-KOMMYHAJIBHBIX YCIYT, CpOKax
(mIepuOIMYHOCTH) UX OKA3aHUS;

CHEUUATBHBIX pa3pelIeHUsIX (nnuemmx&) HAa OCYUIECTBJICHUE OTIEIbHBIX BHJIOB
JESTEIPHOCTY M HWHBIX PAa3pelIeHUsX, CepTU(UKATaX COOTBETCTBUSI HUCIOJHUTENS, €CIU
HEOOXOAMMOCTh  MX  MOJYYEHUs JUIsl  OKa3aHWsl KWIMIIHO-KOMMYHAJIbHBIX  YCIYT
MpEeAyCMOTPEHA 3aKOHOAATEIbCTBOM;

Tapudax Ha >KWUIMIIHO-KOMMYHAJIbHbIE YCIyTd, (opMax M MOPSIKE OIJIaThl KUIHUIIHO-
KOMMYHAJIbHBIX YCIIYT;

HOpMax (HOpMaTUBaX) NOTPEOIEHUS )KUIUIIIHO-KOMMYHAJIbHBIX YCIIYT;
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KaTeropusix NoTpeOuTeNei, MMEIOIUX MpaBO Ha JBIOTHl MPU OKA3aHUM KHIUIIHO-
KOMMYHAaJIbHBIX YCIYT;

JOKYMEHTaX, HEOOXOMUMBIX JJisi TNPEJOCTaBICHUS TOCYJApPCTBEHHON MOIAEPKKU
HACEJEHUI0O B COOTBETCTBHM C 3aKOHOAATENIbHBIMUA aKTaMW HpPH OKa3aHUU KUAJIUIIHO-
KOMMYHaJIbHBIX YCHYT;

JICHEKHBIX CPEJICTBAX, HAUMCICHHBIX U MOJTYYCHHBIX MCIOJHUTENIEM OT MOTpeduTenel Ha
TEXHUUYECKOE OOCITYKMBAHUE >KUJIBIX JIOMOB, PACIOJIOKEHHBIX B I'paHUIAX OOCTYKHUBaeMOi
UCIIOJTHUTENIEM TEPPUTOPUU, a TaKkkKe O OIOKETHBIX CYyOCHIMAX Ha O3TH MeTd U
€KEKBApTaJIbHOM PACXO0JI0BAHNUHU MOJYYEHHBIX B COBOKYITHOCTH JE€HEXKHBIX CPE/ICTB.

HNudopmarus, ykazaHHas B 4aCTH BTOPOW HACTOSIIECH CTaThbH, MOBOIAUTCS JO CBEICHUS
MoTpeOuTENe MyTeM pa3MelieHUs] Ha BBIBECKE, MH(POPMAIMOHHBIX CTeHJax (Tabiio) wuim
APYTUM CIOCOOOM B JIOCTYITHOM [UIsl TPa)KAaH MECTE MO MECTYy HaXOXACHHUS WCIOJHUTEI,
ABJISIFOLIETOCS IOPUAMYECKUM JIMIOM (32 MCKJIIOYEHUEM CIIy4aeB, KOTJa MECTOM HAaXOXKICHHS
UCIIOJTHUTENS SIBJISICTCSl KWJIOE TOMEIICHHE), ero (uiInajioM, MNpPeACTaBUTEILCTBOM, HHBIM
000COOJIEHHBIM TOAPA3ACIIEHUEM, PACIOIOKEHHBIM BHE MECTa HAaXOXKJIEHHUS IOPUIUUYECKOTO
JMLA, a TAKXKE M0 MECTY HAXOXKICHHS OTBETCTBEHHBIX PAOOTHUKOB UCITOJTHUTEIIS.

Wudopmarust, ykazaHHas B 4YacTH BTOPOM HACTOSIIEH CTAaTbU, MOXET OBITh TaKXKe
omyOnuKoBaHa (pacmpocTpaHeHa) B CPEACTBAX MacCcoBOW HWHGOpMAIMKM, TII00aTBEHON
KOMIIBIOTEpHON ceTu MHTepHeT, pa3MmenieHa Ha WH(OPMALMOHHBIX CTEHAAX (Tabli0) M WHBIX
HOCHUTEJSIX MTHPOPMALIMK B MECTHBIX UCIOJHUTEIBHBIX U PACHOPSIUTENBHBIX OPraHax, MecTax
oOILIEro TMOJb30BAHMS KWIBIX JOMOB, pACIOJIOXKEHHBIX B TpPaHULAX OOCIyKUBaeMOMH
UCIIOJIHUTENIEM TEPPUTOPHH.

PaboTHUKM MCHOTHUTENS JOJKHBI UMETh HArpyJaHYI0 TaOIM4Ky (03/0K) C yKa3aHHMEM Ha
He HauMeHOBaHUsS (MMEHHM) HCHOJHUTENSA, JOJDKHOCTU (mpodeccuu), MMeHu pabOTHHKA
WCIIOJIHUTEJIS.

Hcnonuutens o0s3aH MHGOPMUPOBATH MOTPEOUTENISI O MPOBEAECHUU CUCTEMATHYECKUX
OCMOTPOB ~ WJIOrO  TIOMEIIEHHs]  NOTpeOuTeNns, O  HEOOXOJWMOCTH  BBIIOJTHEHUS
MPOPHUIAKTUYECKUX U PEMOHTHBIX PadOT, €CJIM UX HEBBIIIOJIHEHUE MOXKET MPUBECTH K aBAPUsIM,
HECYACTHBIM CIIy4asiM, JMOO TNPUYUHUTH BpEJ KU3HHU, 3J0POBBIO U (WJIM) HMYILIECTBY
noTpeduTensi, JauOO HEraTUBHO CKa3aTbCd Ha KAayeCcTBE OKa3bIBAEMBIX  JKUJIUIIHO-
KOMI\/B/HEUIBHBIX YCIIYT.

Clly4asiX, KOIJIa OKa3aHHE >KWIMIIHO-KOMMYHAJIbHBIX YCIYr TpeOyeT MNOJy4YeHus
J0CTyNa B )KWJIOE MOMEIIEHHE MOTPEOUTENSl, UICIOJHUTENL 00s3aH (32 UCKIIOUEHUEM CITy4YacB
JUKBUAALMY TIOCIIECTBUNA aBapHuil, CTUXUUHBIX O€ICTBUM U JPYTUX YpPE3BbIYAWHBIX CUTYaLIU)
3a0J1arOBPEMEHHO, HO HE TO3/IHEE YEM 3a OJIUH JIeHb TPOUH(POPMHUPOBATH NOTPEOUTENS O AT
U BPEMEHU OKa3aHUs >KUJIUIIHO-KOMMYHAJIbHBIX YCIYT, UMEHHU U JOJDKHOCTU (Tmpodeccun)
PaOOTHUKOB MCHOJHUTENS, KOTOPHIM IMOPYYEHO OKA3aHUE KUIUIIHO-KOMMYHAJIbHBIX YCIYT, U
JUAX, OCYLIECTBISIOIUX KOHTPOJb OT UMEHH UCIOJIHUTENS 32 XOJIOM OKa3aHUsl TaAKUX YCIYT,
MpPEeAOCTaBUTh IO MpochOEe TMOTpeOUTENs] HHBIE CBEACHHS, HWMEIOIIME OTHOILIEHUE K
OKa3bIBAEMBIM >KWJIMITHO-KOMMYHAJIbHBIM yciyraM. [Ipu mocemenun notpeduresns pabOTHHUK
VCIIOJTHUTENA 00sA3aH NPEABABUTL JOKYMEHT ()},/ELOCTOBepeHHe), NOATBEPKIAIOLIUN €ro mpaBo
NEHCTBOBATh OT UMEHH MCIIOTHUTES.

Cratbg 10. [IpaBo notpeduTenst Ha BBIOOP MCIIOIHUTENS KUIUIIHO-KOMMYHAJIbHBIX YCIIYT,
OKa3bIBa€MbIX HA KOHKYPEHTHOW OCHOBE

[TorpebuTens MMEET MPaBO Ha BHIOOP MCIOJHHUTENS JKHIMIIHO-KOMMYHAIBHBIX YCIIYT,
OKa3bIBAEMbIX HA KOHKYPEHTHON OCHOBE.

[lepedyeHb KUIMIIHO-KOMMYHAJIBHBIX YCIIYT, OKa3bIBAa€MbIX Ha KOHKYPEHTHON OCHOBE,
onpenensercss Copetom MunuctpoB Pecniyonuku benapyce.

Bb160op ucTIOTHUTENS KUIAITHO-KOMMYHAIIBHBIX YCITYT, OKAa3bIBAEMbIX Ha KOHKYPEHTHOU
OCHOBE, MOTPEOUTENIMH, BJIAJACIONIMMHU KUJIbIM TOMEIIEHUEM (OJHOKBAPTUPHBIM SKHIIBIM
JIOMOM) Ha TipaBe 00111eil COOCTBEHHOCTH, OCYIIIECTBIISCTCS MO COTJIAIICHUIO MEXIy HUMH, a B
Clly4yae HeIOCTHUKEHUS COTIIacusl - B CyJIeOHOM MOPSIKE.

Pemenue o BbIOOpE HMCHOJHUTENS KWJIMIIHO-KOMMYHAIbHBIX YCIYT, OKa3bIBA€MbIX Ha
KOHKYPEHTHOM OCHOBE, MPUHUMAETCS TPYyHNol MOTpeOUTeNel, MpPOXKUBAIOUIUX B
MHOTOKBAapTUPHOM WM  OJIOKUPOBAHHOM KWJIOM JoMe (B TOJIbEe3/le, Ha JdTaxe
MHOTOKBAapPTHUPHOT'O HUJIOTO JIoMa U T.1.), IPOCTHIM OOJIBIIMHCTBOM TOJIOCOB NOTpEOUTENEH U
ohopMIISIETCS. TPOTOKOJIOM COOpaHUs MOTPEOUTENEH TUO0 ONPOCHBIM JTUCTOM 0€3 MPOBEICHUS
coOpanusi moTpeOuTeneil. Y4yacTBOBaTh B MPUHATHH COOTBETCTBYIOUIETO PEIICHHUS] MOMKET
NOTpeOuTEeNb,  SBIAIOIIMIICS  HAaHUMATENEM SKWJIOTO  TOMELIEHUS  TOCYyAapCTBEHHOIrO
KWIMIIHOTO  (oHJa, COOCTBEHHMKOM JKHUJIOTO TIOMEIIEHMS, YJIEHOM  OpraHu3aluu
3aCTPOMIIMKOB, WJIM HMHOE JIUIO, YIMOJIHOMOYEHHOE KM Ha OCHOBAaHUU JIOBEPEHHOCTH,
BbIJIaBA€MOI B TIOPSJKE, YCTAHOBJICHHOM I'PaXKJAHCKUM 3aKOHO/IATEIbCTBOM.
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Cratest 11. IlIpocBemienue B 007JaCTH 3alIUTBHl [paB MOTPEOUTENEH  KUIUIIHO-
KOMMYHAJIBHBIX YCIYT

[ToTpeOuTens WMEET MpaBO Ha MPOCBEIICHWE B OO0JACTH 3aIUTHl MPaB MOTPEeOUTENCH
KUIHILIHO-KOMMYHAJIBHBIX YCIYT.

MunucrepctBo  ToproBiau _ Pecniyonuku — benmapycb,  MUHUCTEPCTBO — SKHIIMIIHO-
KOMMYHaJIbHOI'0 X03siicTBa PecnyOnuku en%pyCL u MuHucrepcTBo 3HepreTuku PecrmyOnmku
benapych opranusyroT KOHCYJIbTaLUM MOTPEOMTENECH U MCIOIHUTEIEN 110 BOIPOCAM 3aIllUThI
[IpaB NOTPEOUTENEH KUITUITHO-KOMMYHAJIbHBIX YCIIYT.

Hcnonmautens mo TpeOOBaHMIO MOTpeOUTENsT 00s3aH OOECIEUYUTh €My BO3MOYKHOCTH
O3HAKOMJICHUSI C TEXHUYECKMMH HOPMAaTHUBHBIMHU IIPAaBOBBIMH aKTaMH W HWHBIMH aKTaMH
3aKOHOJIATEIbCTBA, PETYIUPYIOMIMMHU OKa3aHHUE KUIUIIHO-KOMMYHAIbHBIX YCIIYT.

[To Bompocy, kacaromemycsi TpeOOBaHWM, NPEIBIBIIEMBIX K KadeCTBY OCHOBHBIX
KUJTUITHO-KOMMYHAJIBHBIX  YCIYI, CM. [OCTaHOBJeHUWE MUHHCTEpPCTBA  KUJIUIIHO-
KOMMYHaJILHOTO X03siicTBa Pecrmyonuku benapycs ot 03.12.2010 N 25.

Cratbs 12. IlpaBo morpebutesnss Ha HaJJIexallee KaueCTBO >KUIUITHO-KOMMYHAJIbHBIX
yCIIyT

Oxa3bIBacMbIC KUITNITHO-KOMMYHAJIBHBIC YCIIYTH JOJI’KHBI OBITH HaJJICKallCro KadcCTBa.

[To Bompocy, KacaroleMmycsi KayecTBa gcnyr ra3ocHa0keHusi, CM. moctaHoBiienne CoBera
MunuctpoB Pecniyonuku benapycs ot 15.12.2008 N 1934.

KauectBO KUITUITHO-KOMMYHAJIBHBIX  YCIYTI'T OOJDKHO COOTBCTCTBOBATDH Tpe6OBaHI/IHM
TCXHHUYCCKHNX HOPMATHUBHBLIX IIPABOBLIX dAKTOB, HHOI'O 3dKOHOJATCIILCTBA U YCIIOBHUAM OOT'OBOpaA.

I'maBa 3
OKA3AHHUE XKUWJININIHO-KOMMYHAJIBHBIX YCJIYT

Crarbs 13. [IpaBoBbIe OCHOBBI OKa3aHHUS KWJIMIIIHO-KOMMYHAJIbHBIX YCIYT

["a30-, 2JIEKTPO- M TEIUIOCHAOKEHHUE IMOTpeOuTeNel OCYIIECTBISCTCS Ha OCHOBaHUU
JIOTOBOPOB, 3aKJIIOYEHHBIX B COOTBETCTBHH C HOPMaMH TI'PakKJaHCKOTO 3aKOHOJATEIbCTBA O
JIOTOBOPE PHEPTOCHAOKCHHS.

KanuraabHbIlE PEMOHT MHOTOKBAPTUPHOTO YKUJIOTO JJOMa OCYIIECTBIISICTCS HA OCHOBAHUHU
JOTOBOpa, 3aKJIIOYCHHOTO B Topsjake, ompenensemMoMm CoBetoMm MunuctpoB PecnyOnmku
bemapycek, Ha repro IpPOBEACHUS TAKOTO PEMOHTA.

WJTUIITHO-KOMMYHAJIbHBIC YCITYTH, HEe YKa3aHHBIC B YacTsIX MEPBOM M BTOPOM HACTOSIICH
CTaThbH, OKa3bIBAIOTCS HA OCHOBAHHWH JIOTOBOPA HA OKa3aHWE KUJIUITHO-KOMMYHAJIBHBIX YCIIYT,
JIOTOBOPOB OBITOBOTO TOAPSAa U WHBIX BHJOB JIOTOBOPOB B COOTBETCTBHHM C TPaKIaHCKUM
3aKOHOATEIIHLCTBOM.

OxazaHue KUITUITHO-KOMMYHAJIBHBIX YCIYT MOXET OBITh MPETYCMOTPEHO KaK OJHHUM, TaK
1 HECKOJIbKHMH JIOTOBOPaMHU.

Cratbs 14. [IoroBop Ha 0OKa3aHUE )KHJINIHO-KOMMYHAJIBHBIX YCIIYT

CyliecTBEeHHBIMH YCJIOBUSIMUA JIOTOBOPAa Ha OKa3aHUE >KIJIMITHO-KOMMYHAJIBHBIX YCIYT
SIBJISTFOTCSI:

HAaUMEHOBaHUE (MMs1) UCTIOTHUTENS U UMSI TIOTPEOUTENS;

MPEIMET JI0TOBOPA, MEPEUEHb BCEX OKa3bIBAEMBIX IO JIOTOBOPY JKUIUITHO-KOMMYHAJIbHBIX
ycayr (OCHOBHBIX M (WJIM) JOTOJHUTENIbHBIX );

tapud (Tapudsi), CTOUMOCTH KIIHIITHO-KOMMYHAIBHBIX YCIYT JIMOO YKa3aHHUE Ha TTOPSIIOK
YCTaHOBJICHUS Tapuda &)Tapn(bOB) U OTNPENICTICHUSI CTOUMOCTH TaKMX YCIIYT, 32 HCKIIOYCHHUEM
cimydasi, korga Tapud (Tapudpl) Ha OKWIMIIHO-KOMMYHAJIBHBIE YCIYTH yCTaHOBIICH
3aKOHOJIaTEJILCTBOM;

MOPSIJTOK OTUTATHl OKA3bIBAEMBIX JKUJUIITHO-KOMMYHAIIBHBIX YCIIYT;

MOPSJIOK Tepepacyera IUIaThl 3a O KWIMIHO-KOMMYHAQJIBHBIE YCIYTH B CIlydae WUX
HEOKa3aHMs MO0 OKa3aHUS KUIUITHO-KOMMYHAJIBHBIX YCIIYT C HEIOCTATKAMU,
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npasa U 00SA3aHHOCTH CTOPOH;

OTBETCTBEHHOCTh CTOPOH 32 HEBBINIOJIHEHUE VYCIOBHH JOrOBOpa, OCHOBAaHUS IS
OCBOOOXKJICHHSI OT OTBETCTBEHHOCTH;

HOPSIIOK pa3peIieHNs CIIOPOB;

CPOK JEHCTBUSA AOTOBOPA;

YCIIOBHS U TIOPSIIOK H3MEHEHUS, POJUICHUS M TIPEKPAICHUS JCHCTBUS IOTOBOPA;

CPOK, B TE€YEHHE KOTOPOTrO PaOOTHUK HUCHOJIHHUTENS 0053aH MPUOBITH K IMOTPEOUTENIO HA
OCHOBAHHU yBEIIOMJICHHSI IIOTPEOUTENS B CITydae HEOKa3aHUS JKAIUITHO-KOMMYHAIBHBIX yCIYT
1100 OKa3aHUs KUIHITHO-KOMMYHAIBHBIX YCIIYT C HEAOCTATKAMU;

aJjpec MecTa HaxOXACHUS (MecTa JKHTEIbCTBA) HCIONHHUTEIS] W MECTa JKUTEIhCTBA
HOTPEOUTES;

WHBIE YCIIOBHSI, B OTHOIICHUU KOTOPBIX MO 3asBICHHUIO OJHOW M3 CTOPOH JIOJKHO OBITH
JTOCTUTHYTO COTJIALICHUE.

JIoroBOp Ha OKa3aHWE OCHOBHBIX IKIJIUIIIHO-KOMMYHAJIbHBIX YCIYT, 3aKIIOYaeMBId C
UCTIOJTHUTEJNIEM, SIBJISTFOITUMCSI KOMMEPUYECKOW OpPTaHU3aINCH, SIBIISICTCS ITYOJINIHBIM.

CoBerom MunuctpoB Pecrybnmku benmapych  yTBep»kmalOTcsi THIIOBBIE  (POPMEI
nyOJIMYHBIX JIOTOBOPOB Ha OKa3aHWE COOTBETCTBYIOIIETO BHJA SKUJIHITHO-KOMMYHATBHBIX

YCIIYT.
Crarss 15. 3axiroueHue 10ropopa Ha OKa3aHue KUJIUITHO-KOMMYHAJIBHBIX yCIIyT

JloroBop Ha OKa3aHHE >KUJIUIIHO-KOMMYHAJBHBIX YCIYTI 3aKJII04YaeTcs MOTpeOUTENeM,
ABJSIIOIIMMCS. HAaHUMATEJIEM JKUJIOTO0 MOMEIIEHHUS] TOCYJapCTBEHHOTO >KUJIUIIHOrO (oHAa,
COOCTBEHHUKOM YKUJIOrO NOMEILEHHS, YWIEHOM OpPraHu3alluy 3aCTPOUIIMKOB, UIIM UHBIM JIUIIOM,
YIOJIHOMOYEHHBIM UM Ha OCHOBAaHHUH JOBEPEHHOCTH, BBIJIaBAEMOW B MOPSAAKE, YCTAHOBICHHOM
IPaKJAHCKUM 3aKOHO/ATEIbCTBOM.

B ciydae, ecii NOTpeOUTENH BIAICIOT XKUJIBIM IIOMEMIEHUEM (OJHOKBAPTUPHBIM JKHJILIM
JIOMOM) Ha TpaBe 00IIed COOCTBEHHOCTH, JOTOBOP HAa OKa3aHUE >KHJIMIIHO-KOMMYHAJIbHBIX
YCIIYT 3aKJIH0YAETCS CO BCEMU COOCTBEHHUKAMM JIMOO C OJTHUM M3 HHUX 10 COIIAIIEHUIO MEXIY
HUMHU.

HcnonHuTenp, ABISAIOMANCT KOMMEPYECKON OpPraHU3alyel, NMPU HAUIMYAM TEXHUYECKON
BO3MOKHOCTH OKAa3aHMSI COOTBETCTBYIOIIMX OCHOBHBIX JKUJIUIIHO-KOMMYHAJIBHBIX YCIyT
00s3aH 3aKJIIOYUTh JIOTOBOP HA OKAa3aHUE OCHOBHBIX >KWIMIIHO-KOMMYHAJIBbHBIX YCIYT B
OTHOLIEHUU KUJIOT0 MOMEIIECHUSI TOTPEOUTENSI, pACTIONO0KEHHOTO B TPAHUIIAX 00CITyKUBaeMOM
UCIIOJIHUTEJIEM TEPPUTOPUH, B 00BEME, HE HUKE NMPEAYCMOTPEHHOTO HOPpMaMH (HOPMAaTHUBAMH )
MOTPEOAEHUS KUIUIIHO-KOMMYHAIIBHBIX YCIYT.

HcnonHurenp, SBIAIONIMNACA KOMMEPYECKOM OpraHu3alveld, HE BIPaBE OKa3bIBaTh
NpEANOYTEHUE OJHOMY JMI[y Ieped JpYyrdM B OTHOLIEHWM OKAa3aHMs KUJIUIIHO-
KOMMYHAJIbHBIX YCIIYT, 38 HCKIIFOUEHUEM CITy4aeB, MPEIYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

TKAa3 MCHOJHUTENS, SBISIIONIETOCSs KOMMEPYECKON OpraHu3ainueii, OT 3aKII0YeHUus
JOTOBOpa HAa OKAa3aHME€ OCHOBHBIX  KWIMIIHO-KOMMYHAJIBbHBIX YyCIyI B  TpaHHIAX
00CITy’)KHUBa€MOW UM TEPPUTOPHUH HE JOIMYCKAETCS, 3a UCKIIOYEHUEM CIIy4aeB, KOrJa OKa3aHue
YCIIYT HEBO3MOXKHO M0 TEXHUYECKUM MPUYHUHAM.

Ecnu oaHa u3 cTOpoH (MCMOMHUTENb WK MOTPEOUTEND), AJIsl KOTOPO B COOTBETCTBUU C
HACTOSAINMM 3aKOHOM 3aKJIIOYEHHE J0TOBOPA O00A3aTENbHO, NPH HAJIWYUHM TEXHUYECKUX
YCIOBHM ISl OKa3aHUs COOTBETCTBYIOIIECH >KUIIMIIHO-KOMMYHAJIbHON YCIYTHM YKIIOHSETCS OT
3aKJIIOYEHUs] JOTOBOpA, JIpyras CTOPOHA BIIpaBe OOpaTUTbCI B CyA C TpeOOBaHHUEM O
MOHYKJICHUU 3aKJIIOYUTh JIOTOBOP.

Cratss 16. [lepepbIBbl B 0OKa3aHUM KOMMYHAJIbHBIX YCIYT

KoMMyHanbHbIE YCIyrM OKa3bIBAIOTCA HCIOJHHUTENEM IOTPEOUTENO IOCTOSHHO, 32
HCKIIIOUEHHEM TEepPephIBOB, MPEIYyCMOTPEHHBIX YaCThl0 BTOPOM HACTOSLIEH CTaThd, a B
OTHOUIEHUU DJIEKTPOCHAOXKEHUS - 33 UCKIIOYEHHEM T[EpPEPhIBOB, MPEAYyCMOTPEHHBIX
3aKOHOJIATEIbHBIMHA aKTaMHU.

[lepepbIBbI B OKa3aHUM KOMMYHAJIBHBIX YCIYT JOMYCKAIOTCS B CBA3M C:

MPOBEICHUEM HCIIOJIHUTENIEM IUIAHOBBIX PEMOHTHBIX W MNPOQUIAKTHUYECKUX pPaboT B
COOTBETCTBUM C rpapukamu (MJIaHaMH), COTJIACOBAHHBIMU C MECTHBIMH MCIOJHUTEIBHBIMU U
pacnogsumTeJ}LHmMH opraHaMu, a TaKkK€ peMOHTHBIX U MPO(QUIAKTHYECKUX padOT MO 3asBKaM
OTpeOuTENEH;

MEXOTOIMUTETbHBIM MEPUOOM;

PUOCTAHOBJICEHUEM OKAa3aHHUSI KOMMYHAJIBHBIX YCIYr MOTPEOUTENI0, HMeErouemMy 0e3
YBaKUTEJIbHBIX MPUYMH 3a/10JKEHHOCTD I10 UX OIJIaTE U HE MOTaCUBIIEMY €€ B YCTAHOBJICHHBIE
CPOKH;
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IPUOCTAHOBJICHUEM OKa3aHHsI KOMMYHAJIbHBIX YCIyT MO TPeOOBAaHUIO MOTPEOUTENS, €CIH
TaKoe MPUOCTAHOBJIEHUE TEXHUYECKU BO3MOKHO U HE HAPYIIAET MpaB MHBIX MOTpeOUTENneH, Ha
OCHOBaHUH aKTOB 3aKOHOJATENHCTBA WM JOTOBOPa Ha OKa3aHUE TaAKUX YCIIYT;

aBapusAMM, CTHXUMHBIMU OCICTBHSAMU M JPYIMMM YPE3BBIYAWHBIMM CHTYalUsIMH U
JMKBUJAIMEH UX TIOCIEICTBUI;

XUIIEHUEM, YHUYTO)KCHHEM WJIHM TOBPEXKICHHEM ceTell M 000pyIoBaHUSs, JEIarolIUMU
HEBO3MOXKHBIM OKa3aHHE KOMMYHAIbHBIX YCIYT JTUOO CO3AAI0IMMMHU yTpo3y IPUUUHEHHS BpeIa
KU3HU, 3/IOPOBBIO U (UJIM) UMYIIECTBY MTOTPEOUTENEH.

B cinydae mnanupyemoro mepeppiBa B OKa3aHWUM KOMMYHAIBHBIX YCIYT HCIOJHHUTENH
00s13aH COOOIIUTH O TAaKOM IEpephIBE MOTPEOUTENO0 Yepe3 CpeACTBa MacCOBOM HMH(MOpMauu
WIM MHBIM CIOCOOOM HE TMO3JHEE YeM 3a TpU AHs J0 Havaja NepephiBa, 3a HCKIIOUEHHUEM
NEePEePHIBOB, MPETYCMOTPEHHBIX a03allaMU MATHIM - CEAbMBIM YacTH BTOPOM HACTOSIICH CTaThU.

COOOIIIEHNHU YKa3bIBAIOTCS MPUYMHA W CPOK MEpephiBa B OKa3aHUU COOTBETCTBYIOIIUX
KOMMYHAQJIbHBIX yCITYT.

Koncynprantlntoc: npumedanue.

[To Bompocy, kacarouiemycsl mepepacdera IUIaThl 32 HEKOTOpbIE BUABI KOMMYHaJIbHBIX
yCIyT ¥ TMPHUOCTAHOBIICHUS (BO30OHOBIICHUS) MPENOCTABICHUS KOMMYHAJIBHBIX YCIYT, CM.
noctaHoBienne Cosera MunuctpoB Pecniyonriku benapycb ot 16.12.2005 N 1466.

[Topsimox mepepacuera IUIaThl 3a KOMMYHAJbHBIE YCIYTM 3a TIEPHUOJ IIEPEPHIBOB B
OKa3aHWHM KOMMYHAJIBHBIX yclIyr ycraHaBinuBaercs CoBeroM MunuctpoB PecnyOmuku
benapycs.

Cratbsa 17. IlpaBa u 00s13aHHOCTH HCHOJHUTENS MO JIOTOBOPY HAa OKa3aHUE >KUJIUIIHO-
KOMMYHaJIbHBIX yCIyT

HcnonHuTtens UMEET IpaBo:

TpeboBaTh OT MOTpeOUTENsT COOMIOACHUS 3aKOHOAATENbCTBA W YCJIOBHUHM JIOrOBOpa Ha
OKa3aHUE KUITUITHO-KOMMYHAJIBHBIX YCIIYT;

JOCTyna B JKWAJIbIE IIOMELICHUS, Ha 3€MEJIbHbIE YYaCTKM B Cly4asx W MOPSAKE,
OTPE/ICJICHHBIX 3aKOHOIATEIbHBIMU aKTAMMU;

MPUOCTAHABIUBATh OKa3aHHWE KOMMYHAJBHBIX YCIYr MOTpPEOUTENt0, HMEIoleMy 0e3
YBaKUTEIJIbHBIX MPUYUH 3aI0JKEHHOCTD I10 UX OIIATEe U HE MOTaCUBIIEMY €€ B YCTAHOBJICHHbBIE
CpOKH, B mopsifike, ycranoBieHHOM CoBetroM MunuctpoB Pecniy6nuku benapych.

Wcnonnurens 00s13aH:

MOJATOTOBUTH M 3aKIIIOUUTH C MOTPEOUTENIEM JOTOBOP HAa OKa3aHHUE OCHOBHBIX JKHUIUIITHO-
KOMMYHaJIbHBIX YyCIYI B COOTBETCTBHM C HACTOAIIMM 3aKOHOM W HWHBIMHA aKTaMu
3aKOHOJIaTEIhCTBA, 3a MCKIIOYEHUEM CIIy4aeB, KOTJa MOTPEOUTENhb MUCHMEHHO OTKa3ajcs OT
3aKJIFOUEHHUSI TAaKOro JIOrOBOpa M HEOKAa3aHUE COOTBETCTBYIOUIMX OCHOBHBIX JKUJIUIIHO-
KOMMYHAJIbHBIX YCIIYT KOHKPETHOMY TOTPEOUTENI0 TEXHUUECKH BO3MOXKHO;

obecreunBaTh CBOEBPEMEHHOE IMPEAOCTABICHUE IKUJIMIIHO-KOMMYHAJIbHBIX  yCIIYT
HaJIJIeKAIIEro KaueCcTBa;

paccMaTpuBaTh B IOPSIKE, ONPEOETIECHHOM HACTOAIIMM  3aKOHOM, TpeOoBaHus
MoTpeOuTENe B CBSI3M C HEOKAa3aHUEM KUJIHMIIHO-KOMMYHAIBHBIX YCIYT JHOO0 OKa3zaHUEM
KUJTUITHO-KOMMYHAJIbHBIX YCIIYT C HEIOCTATKAMM, BECTU UX YUET;

CBOEBPEMEHHO 3a CBOM CYET BBIMIOJHATH pPa0OTHl MO YCTPAHCHHWIO BBISBICHHBIX
HEJIOCTATKOB >KWJIMIIIHO-KOMMYHAJIBHBIX YCIYT, KOTOPBIE BOZHUKJIIU 10 €r0 BUHE.

VcrionHuTeh UMEET TaKKE WHBIC MpPaBa M O0SA3aHHOCTH, MPETYCMOTPEHHBIC HACTOSIIUM
3aKOHOM, HWHBIM 3aKOHOJATEIbCTBOM M (WJIM) JIOTOBOPOM Ha OKa3aHUE KUJIUIIHO-
KOMMYHAaJIbHBIX YCIYT.

Cratbs 18. [lpaBa u 00s3aHHOCTU MOTPEOUTENS MO JOTOBOPY HA OKAa3aHUE >KHJIMIIHO-
KOMMYHaJIbHBIX YCIYT

[ToTpebuTens uMeeT mpaso:

[OJly4yaTh CBOEBPEMEHHO U B TMOJHOM OOBEME KWJIWIHO-KOMMYHAJIbHbBIE YCIyTU
HaJ[JIEKALIEr0 Ka4eCTBa;

TpeOOBaTh OT HCHOJHUTENS COOJIOJEHUS 3aKOHOAATENIhCTBA M YCIOBUH JOTrOBOpa Ha
OKa3aHUE KUJIUIHO-KOMMYHAJIBHBIX YCIIYT;

repepacyeTa IUIaThl 32 KOMMYHAQJIBHBIE YCIYTHM B CIIy4asx MU IOPSAKE, YCTAHOBJIEHHBIX
CoBerom MunuctpoB Pecniybnuku benapych, B TOM uMciae 3a NEpPUOA MEPEPHIBOB B HX
OKa3aHUMU.
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[Torpeburens 06s3aH:

3aKJIIOYUTH JOTOBOP HA OKAa3aHUE€ OCHOBHBIX JKWJIMIIHO-KOMMYHAIbHBIX YCIYT,
MOATOTOBJICHHBIN U MPEICTABICHHBIN UCITOJIHUTEIEM B COOTBETCTBUU C HACTOSIIIIMM 3aKOHOM U
WHBIMU aKTaMU 3aKOHOJIATENIbCTBA, 33 UCKIIOYECHUEM CIIy4aeB, KOrJaa MOTpeOUTe b MIChbMEHHO
OTKAa3aJICid OT 3aKJIIOYEHHUS TAKOTO JIOrOBOpa M HEOKA3aHHE COOTBETCTBYIOIIMX OCHOBHBIX
KUJTUITHO-KOMMYHAJIBHBIX YCIYT KOHKPETHOMY MOTPEOUTENIO0 TEXHUUECKH BO3ZMOKHO;

CBOEBPEMEHHO NMPUHUMATh MEPHI 10 YCTPAHEHUIO BBHISIBIICHHBIX HEMOJAJO0K, CBSI3aHHBIX C
MOTYYECHHUEM KUIUIIIHO-KOMMYHAJIBHBIX YCIYT, KOTOPBIE BOZHUKIIM 110 BUHE MOTPEOUTEIS;

oOecreunBaTh LEJIOCTHOCTh U COXPAHHOCTH NMPUOOPOB yueTa, HAXOMALIUXCS B KHIOM
MOMEIICHUH (OAHOKBAPTUPHOM KHUJIOM JJIOME);

OIUIaUMBATh O KWIMIIHO-KOMMYHaJIbHbIE  YCIYTM B CPOKHM,  YCTaHOBJICHHBIC
3aKOHOJATEIBCTBOM U (WJIM) JOTOBOPOM;

JONYyCKaTh B JKWJIbIC MOMEIICHUS, HA 3€MEJIbHbIE YYaCTKU PAOOTHUKOB HMCIOJHUTEINS B
ClIydasix M MOPsAKE, ONPEACICHHBIX 3aKOHOAATEIbHBIMU aKTAMU;

coOmro1aTh TPEOOBAHUS 3aKOHOJATENbCTBA, HE JOIYCKATh HApYILIEHUS MPaB U 3aKOHHBIX
MHTEPECOB IPYTUX NOTPEOUTEIIEH.

OTpeOUTENh UMEET TaKXKe MHBbIC MpaBa U 00SI3aHHOCTHU, MPEITYCMOTPEHHBIE HACTOSAIIUM

3aKOHOM, HWHBIM 3aKOHOJIATEIbCTBOM U (WJIM) JOrOBOPOM Ha OKa3aHUE IKUJIUIIHO-
KOMMYHaJIbHBIX YCIYT.

Crares 19. 3MeHeHHE 1 pacTOpKEHUE TOrOBOPA HA OKA3aHUE KUIUITHO-KOMMYHAIBHBIX
yCIIyT

M3MeHeHne W pacTOp>KEHUE OTOBOpAa Ha OKa3aHUE JKUWIMIIHO-KOMMYHAIBHBIX YCIyT
OCYIIECTBIISIIOTCA B COOTBETCTBUU C TPAXTAHCKHUM 3aKOHOJATEIHCTBOM M HACTOSIIUM
3aKOHOM.

[Torpeburtenb, SBISIOUIMICS HaHUMATEIEM >KUJIOTO TIOMEIIEHUS TOCYAapCTBEHHOTO
KIIAIHOTO  (OHAA, COOCTBEHHHUKOM OKMJIOTO  TMOMEIIEHHUS, WICHOM OpTaHu3aluu
3aCTPOMIIMKOB, WM WHOE JHIO, YIMOJIHOMOYEHHOE UM Ha OCHOBAaHUHU JIOBEPEHHOCTH,
BBIIaBA€MOM B MOPSIIKE, YCTAHOBICHHOM TPaKIaHCKUM 3aKOHOAATEIHCTBOM, BIIpaBe B JII000E
BpeMs B OJHOCTOPOHHEM TMOpSIKE OTKa3aTbCsi OT JOroBOpa Ha OKa3aHWE >KUJIHUIIHO-
KOMMYHAJIBHBIX YCITYT MOJHOCTBIO MJIM YACTUYHO, €CITM HEOKa3aHHUE KUJIUIITHO-KOMMYHAIbHBIX
YCIyT KOHKPETHOMY MOTPEOUTENI0 TEXHUIECKH BO3MOXKHO, TIPEIBAPUTEILHO HE MEHEE YeM 3a
MeCsIIl, a €CM TaKOH JOroBOp 3aKJIIOUEH HAa CPOK MEHee OJHOr0 Mecsla, - HE MEHee 4YeM 3a
ST JIHEW, HAPAaBUB MCITOJHUTENIO COOTBETCTBYIOIIEE MMCEMEHHOE MPEAYIPEKICHHE.

B ciygae, ecnm moTpeOuTEeNM BIAACIOT JKUJIBIM MOMEIIEHUEM (OJHOKBAPTUPHBIM KHIIBIM
JIOMOM) Ha MpaBe OOLICH COOCTBEHHOCTH, OTKa3 OT JIOrOBOpA HA_ OKAa3aHWE JKUIIMIIHO-
KOMMYHAJIBHBIX YCITYT, TPEIyCMOTPEHHBIN YacThi0O BTOPOW HACTOSIIEH CTaThbH, BOSMOXKEH C
COTJIacus BCEX COOCTBEHHHMKOB, a B ClIydae HEAOCTH)KCHUS COTTIacHsl - B Cy/IeOHOM TMOPSIKE.

I'naBa 4
PASPEHIEHHUE CITIOPOB B OBJIACTUA ' KHJININHO-KOMMYHAJIBHBIX YCJYT
U OTBETCTBEHHOCTD 3A HAPYHIEHMUE I1PAB IIOTPEBUTEJIEUN
AKNININIHO-KOMMYHAJIBHBIX YCJIYT

Cratbsa 20. Ilopsaaok paccMOTpeHUs TpeOOBaHMN MOTPEOUTENS] B CBS3U C HEOKAa3aHUEM
KWIMIIHO-KOMMYHAJIBHBIX yCIYyT JUOO OKa3aHUEM IKUJIMIIHO-KOMMYHAJIbHBIX YCIYT C
HEJIOCTaTKaMu

B cnydae HeokazaHUs KUIUITHO-KOMMYHAJIbHOW YCIYyTH JUOO OKa3aHUs >KHJIMIIHO-
KOMMYHaJIBHOM YCIIYTH C HEIOCTaTKaMH MOTPEOUTENh YBEOMIISIET 00 3TOM MCIIOJHUTEINS JIMOO
aBapUMHO-JIMCIIETUEPCKYIO CIYXOY, YKa3aHHYIO0 B JOTOBOPE WJIM YKAa3aHHYIO HCIIOJIHUTEIEM
MOTPEOUTENI0 WHBIM CIocoooM. COOTBETCTBYIOIEE YBEIOMJIEHHE MOXET OBITh CHCIAHO
OTpeOUTENIeM IIyTEeM HalpaBjeHUs] THUCbMEHHON MpEeTeH3ur JMOO0 YCTHOTO COOOIICHUS
(3asiBKM), B TOM 4HCJE MO Tele(OoHy, U MOJJIEKUT 00s13aTeIbHONU PErucTpaluyd UCIOTHUTEIEM
b0  aBapMAHO-IUCIETYEPCKON — CIYKOOW. PabOTHHMK HCIOJNHMTENS WMJIM  aBapUiHO-
JUCTIETUYEPCKOM  CIIy»Obl, NPUHSBIIMKA YCTHOE COOOIIeHUe (3asBKy), 00s3aH COOOIIUTH
MOTPEOUTENIO CBEJICHUS O JIMIIE, MPUHSBILEM COOOIIEeHNE (3aBKY), U PETUCTPALIMOHHBIN HOMEP
COOOLIEHUS (3asBKH).

PabOTHUK MCTOJHUTENS JOJDKEH MPUOBITH K MOTPEOUTENII0 HA OCHOBAHUHU YBEIOMIICHUS
noTpeOuTeNsl HE TMO3/JHEEe CpOKa, OMpEeNeIeHHOro AoroBopoM. B cinyuae HeoOecneueHuUs
MoTpeduTeNIeM JIOCTyna B OJKWIbIE TIOMEIICHHUs, Ha 3€MeJIbHbIe Y4YacTKh B 3apaHee
COrJJaCOBAaHHOE BpEMS HCIIOJIHUTENIb HE HECET OTBETCTBEHHOCTH 3a HApyUIEHUE YKa3aHHOTO
CpoKa.
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PaGoTHUK wWcmONHUTENS, NPUOBIBIIMKA HAa OCHOBAaHHM YBEAOMJICHHS TOTPEOUTEs,
YCTaHaBIMBACT (PAaKT HAJTMYUS U NPUIMHBI HEOKa3aHUs )KUITMIIHO-KOMMYHAJILHON YCITyTH JIM0O
OKa3aHMSl KWIHIIHO-KOMMYHAJIBHOW YCIYTH C HEAOCTATKAMM, COCTABIISIET IPETEH3NOHHBINA aKT
U _TpU HAJMYUM TEXHUYECKOM BO3MOXKHOCTU C COIJIACHS MOTPEOUTENs He3aMeUIUTEIbHO
00eCneYrBaeT OKa3aHUE HKUIMIIHO-KOMMYHAIBHOM YCIyrH JMOO YCTPaHEHHE HENOCTATKOB
KWIHIIHO-KOMMYHAJIBHOW YCIIYTH.

[IpeTeH3HOHHBIN aKT MOANMUCHIBACTCS PAOOTHUKOM HCIOJMHUTENS M IOTpEeOUTENeM.
IloTpeOuTens BHpaBe NOANMCATH NPETEH3UMOHHBIM AKT C OroBOpKamu. B ciydae oTkasza
NOTpeOUTENsT OT MOANKUCAHUS MPETEH3UOHHOIO aKTa PA0OTHUK MCIOJHUTENS JenaeT 00 3TOM
3alKCh B JAHHOM aKTe.

Ha ocHOBaHMM TpPETEH3MOHHOIO aKTa HWCIOJIHUTENIb YAOBIETBOPSET TpeOOBaHUSA
notpedburtenss nuOO HampaBiseT MMOTPEOUTEN0 MOTHBHPOBAHHBIM MHCHbMEHHBI OTKa3 B
YAOBIIETBOPEHUU €ro TpeOoBaHWil. B cioydae oTkaza B yIOBICTBOPEHHH €ro TpeOOBaHMIA
OTpeOUTENb BIIPAaBE 3a CBOM CYET OPraHU30BaTh NPOBEICHHWE HE3aBUCHMOM IPOBEPKHU
(9KCTIepTU3bI) KauecTBa KIJIMIIHO-KOMMYHAIbHOW yciyrn ((akTa HEOKa3aHUs SKUJIMIIHO-
KOMMYHaJIBHOUN yclyTrH) U (Miau) 00xajaoBaTh TaKOW OTKa3 B cyJeOHOM mnopsiake. [IpoBenenue
HE3aBUCUMOI TMPOBEPKU (IKCHEPTHU3BI) KAYECTBA >KWJIMIIHO-KOMMYHAJIBHOU yciayru (¢akra
HEOKa3aHMs JKUJIUIIHO-KOMMYHAJIbHOM YCIIyI'M) HE JIMIIAeT MOTpeOUTENs MpaBa Ha cyaeOHoe
00’kaj0BaHUE OTKa3a UCIIOJIHUTENS B YIOBIETBOPEHUHU TPEOOBAHUI OTPEOUTENS.

B cnyuae moaTBep:KAEHUsT UCIONHHUTENEM (DaKTa HEOKa3aHUs KUIMIIHO-KOMMYHAaJIbHOM
yCIIyTH JTMOO YCTaHOBJIEHHSI TAKOTO (PaKTa B pe3yibTaTe HE3aBUCUMOU MPOBEPKH (3KCIIEPTU3BI)
WIM CyneOHOro pasOuMpaTebCTBa MOTPEOMTENb BIpaBe TPEOOBATh OKa3aHHs IKHUIIMIIHO-
KOMMYHAJbHOM YCIyTM M HE OIUIAYMBATh >KWJIMIIHO-KOMMYHAJIbHYIO YCIYTY 3a MEpPUOI C
MOMEHTA, YKa3aHHOTO B IIPETEH3MOHHOM aKTE, aKT€ HE3aBUCUMOI IPOBEPKH (IKCIIEPTU3BI) UITU
CyJ€OHOM IIOCTaHOBJICHUM, JIO MOMEHTa Hayaja (BO30OHOBJEHMS) OKa3aHWsA IKUJIUIIHO-
KOMMYHaJIbHOU YCIyTH.

Cly4yae MOATBEPKICHUSI HCIONHUTENEM (paKTa OKa3zaHUs KUIMIIHO-KOMMYHaJIbHOU
YCIYIM C HEOOCTaTKaMu JMOO YCTAaHOBJEHHUS TakKoro (akra B Pe3yJbTaTe HE3aBHCHUMOU
MIPOBEPKH (IKCIEPTU3bI) WM CYJeOHOr0 pa3OupaTenbCcTBa MOTPEOUTENh BIPABE OTKA3ATHCS OT
TaKoW yciyru 0e3 BO3MEIIEHHUsI UCIIOJHUTENI0 PACX0/I0B HA €€ OKa3aHWe, a €CJIM Takas yciyra
y>K€ OKa3zaHa, BIPABE MO0 CBOEMY BbIOOpY TpeOOBaTh BO3BpaTa IUIATHI 3a OKA3aHHYIO JKUJIUIIHO-
KOMMYHaJIbHYIO YCIYTYy, €CJIIH 3TO BO3MOXHO HCXOJs M3 €€ XapakTepa, JIMOO yMEHBIICHUS
pasMmepa IUIaThl 3a OKAa3aHHYIO JKUJIMIIHO-KOMMYHAJIBHYIO YCIyry, JU0O O€3BO3ME3IHOIO
YCTPaHEHHs HEAOCTATKOB KUJIMIIHO-KOMMYHAJILHOM YCITYTH, €CIIM 3TO TEXHUYECKH BO3MOKHO,
JM00 TMOBTOPHOTO OKa3aHUS IKUJIMIIHO-KOMMYHAJIbHOM YCIYIH, €CIM 3TO TEXHUYECKU
BO3MOYKHO.

Cpok IpHUHATHS pelIeHusl o TPEOOBAHUIO MOTPEOUTEINS O BO3BpATe IUIATHI 3a KUJIUIIHO-
KOMMYHAJIbHYIO YCIyry, 00 YyMEHBIIEHMH pasMepa IUIaThl 33 HKUIIMIIHO-KOMMYHAJILHYIO
YCIIYTYy, OKa3aHHYIO C HEIOCTaTKaMH, HE MOXKET MPEBbIIIATh CEMHU KaJI€HAAPHBIX JHEH CO JHS
MPEAbSBICHUS  COOTBETCTBYIOIIEro TpeOoBaHus. HemoctaTkm oOKa3aHHOM — JKUIIMIIHO-
KOMMYHAJIbHOW YCIIYT'M JTOJKHBI OBITh YCTPAHEHBI MCHOJIHUTEIEM B MAKCUMAIIbHO KOPOTKUMN
CPOK,  TEXHOJOTMYECKM HEOOXOIAMMBIH Ui  YCTPAHEHWs  HEIOCTATKOB  JKMJIMIIHO-
KOMMYHaJbHOM yCIyrd, HO HE€ TMpPEeBbIAIONMIA MecAla CcO JHA MNpeabsIBICHUS
COOTBETCTBYIOILIETO TpeéoBaHHﬂ, €CJIi MHOM CpOK HE YCTaHOBJICH COIJIAIIEHUEM CTOPOH.
Oxkaszanve XUIMIHO-KOMMYHAJILHOW YCIIyrH, HE OKa3aHHOW MOTPEOUTEINO, MO0 MOBTOPHOE
OKa3aHHE >KWJIUIIHO-KOMMYHAQJIBHOM YCIYT'M, OKa3aHHOW C HEAOCTAaTKamMH, JOJDKHBI OBITh
MPOBEICHBl B MEPBOOYEPEITHOM MOPSIKE B CPOK, YCTAHOBJIICHHBIM 3aKOHOJATEIBCTBOM WJIU
WCIIOJIHUTENIEM JJI1 CPOYHOTO OKa3aHUs JKUJIUIIHO-KOMMYHAJIbHOM yCIIyTH, a B Cily4ae, €ciiv
ATOT CPOK HE YCTAHOBJICH, - B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM, KOTOPBHIN OBLI UCIOJIHEH
HEHaJIJIeXKaIUM 00pa3oM.

B cnydae, ecnu motpebuTenb MmoTpeOOBanl YMEHBINCHUS pasMepa IIaThl B CBA3U C
OKa3aHUEM JKMJIUIHO-KOMMYHAJIbHOM YCIyTH ¢ HEOCTATKAMH, & TAKKE B CIyYae HEOKa3aHUs
KUIHIIHO-KOMMYHAJIBHOU YCIIYTH TMepepacyeT MiaThl 32 OCHOBHBIE KWJIMIIHO-KOMMYHaJIbHbIE
%cnym OCYULIECTBJSIETCS. B mMoOpsiake, ycraHoBieHHOM CoetroM MunuctpoB PecnyOnnku

elapych, a 3a JIONOJHHUTEIbHBIE IKWIMIIHO-KOMMYHAJIbHBIE YCIYIM - B MOPSIKE,
ONPEJEICHHOM JJOTOBOPOM.

Ecnu ucnonnurtens oTkazana B YJIOBIETBOPEHUM TpeOOBaHUN MOTPEOUTENS, CBSI3aHHBIX C
HEOKa3aHUEM >KUJIUIIHO-KOMMYHAJIBHOM yCIyTM JMOO0 OKa3aHWEM KWJIMIIHO-KOMMYHaJIbHOU
YCIIYT'H C HEAOCTAaTKaMH, NOTPEOUTENb BIPABE, €CIIU 3TO TEXHUUYECKH BO3MOXKHO, MPUBJIEYD K
OKAa3aHMIO JKUJIUIIHO-KOMMYHAJIbHOW YCIIYTU TPETHhUX JIMI JIMOO BBINOJHUTH padOThl CBOMMH
CUJaMU, NPOUHPOPMHUPOBAB OO0 HSTOM MCIHOJHUTENS, W TMOTPeOOBAaTH OT HCIIOIHUTENS
BO3MEIIIEHHS] CTOMMOCTH BBIMOJHEHHBIX Pa0OT U JAOMOJIHUTENIbHBIX PACXO/I0B.

[Tox nOMOJIHUTENBHBIMU pacxofaMu MOHUMAIOTCS PAacX0/ibl OTPEOUTENS HA IPUBJICUCHUE
JIPYroro UCHOJIHUTENS, KOTOPBIE B CIIy4ae OKa3aHUs UCIIOJHUTENEM KUITUITHO-KOMMYHaJIbHBIX
YCIIYT HAJUIeKAIEro KauyecTBa He ObUIM Obl HEOOXOUMBI MOTPEOUTENIO, B TOM YUCIIE 3aTPAThI
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Ha IOJYYCHHUC KPCIAUTa IJiA OIUIAThl YCIYI' TPCTbUX JIMII, HpI/I06peTeHI/Ie AJIbTCPHATHBHBIX
HCTOYHHUKOB OHCPIrMMv, HACM JPYIroro KuJoro InOMCIICHHA Ha BPCMA OKa3aHHA KHUJIWIIHO-
KOMMYHAQJIBHBIX YCIYT WJIH YCTPAHCHUA HCAOCTATKOB JKUJINITHO-KOMMYHAJIBHBIX YCIIYT.

Crarbst 21. IlpoBeneHune mpoBEpPKU (IKCIEPTU3bI) KAYECTBA MKUIUITHO-KOMMYHAIbHBIX
yCIIyT

HcnonHuTens 00s13aH 10 YCTHOMY WJIA MUCbMEHHOMY 0OpalieHUI0 MOTPEOUTENS IPOBECTU
IPOBEPKY KayeCTBA JKUIIMIIHO-KOMMYHAIBHOM YyCIyrd 3a cBod cuer. Ilo pesynapraTam
MIPOBEPKHU KaYECTBA )KWIHIIHO-KOMMYHAJIBHOW YCIIYTH COCTaBIISIETCS aKT MPOBEPKH KaueCTBa.

OTpeOuTENb BIPABE 3a CBOM CUET OPraHU30BaTh NPOBEICHHE HE3aBUCHUMOW IMPOBEPKHU
(9KCTIepTU3bl) KauecTBa KHJIMIIHO-KOMMYHAIbHOW yciyru ((akTa HEOKa3aHUS IKUJIMIIHO-
KOMMYHaJbHOM yciyru). HemocraTku, yka3aHHble B AaKT€ HE3aBUCUMOW IPOBEPKHU
(9KCTIepTU3bI) KadecTBa KIJIMIIHO-KOMMYHAIbHOW yciyru ((akTa HEOKa3aHUS IKUJIMIIHO-
KOMMYHAJIbHOM YCIYrH), MOJJIEKAT YCTPAHEHUIO HCIIOJIHUTEIEM B 00S3aTEIIbHOM MOPSJIKE.
HcnonHuTenps BIOpaBe OCIHOPUTHh PE3YJIbTaThl HE3aBUCHMOM MPOBEPKU (IKCHEPTH3BI) B
cyneOHoM mopsjike. B ciydae, eciu B pe3yibTaTe HE3aBUCUMOM TPOBEPKU (SKCIEPTU3bI) OYIyT
YCTaHOBJIEHBI HEJOCTATKU >KWIMIIHO-KOMMYHAJIBHOW YCIIYTH (cf))aKT HEOKa3aHUs >KWIMILIHO-
KOMMYHAJIbHOM YCIIyIW), MCIIOJHHMTENL O0A3aH BO3MECTHTH IOTPEOMTENIO pacxoabl Ha
NPOBEIECHHUE TAKOU MPOBEPKH (IKCIIEPTHU3BI).

[lopsinok mnpoBeneHUs HE3aBUCHUMOW MPOBEPKU (SKCIEPTU3bl) KadyecTBa SKHIIMIIHO-
KOMMYHAJIbHBIX YycIyr ((akTa HEOKa3aHUs >KWIMIIHO-KOMMYHAJIBHBIX YCIIYT) ONpeaessercs
CoetoM Munuctpos Pecniyonuku benapych.

Cratbst 22. I'paxxgaHCKO-TIpaBOBasi OTBETCTBEHHOCTh 3a HapYIICHUE MPaB MOTpeOUTeNen
KJIAIIHO-KOMMYHAJIbHBIX YCIYT

Ycrpanenue  AeEKTOB M HEUCHPABHOCTEM, KOTOPBIE — MOSABHUIIMCH — BCIICICTBHE
HEUCTPABHOCTEH KOHCTPYKTUBHBIX AJIEMEHTOB, WHXXEHEPHBIX CHUCTEM HE TI0 BHUHE
COOCTBEHHHMKOB J>KWJIBIX MOMENIEHUHA YaCTHOrO >KWIMIIHOTO (OHJA, HAHUMATENeHl KUIIBIX
NOMENIEHUA TOCYAPCTBEHHOIO JKMJIMIHOTO (DOH/IA, NPOM3BOJMTCS 3a CYET OpraHHM3alluH,
OCYILECTRIISIIONICH PKCILTyaTallMIo0 KWIMIIHOTO (OoHJa U (MITU) TPEAOCTABISIONICH JKUJIUIIHO-
KOMMYHaJIbHBIE YCIyTH (MYHKT 2 cTaThu 97 XKunumiHoro koaekca Pecriyonuku benapycs).

B cnywae napymeHust mpaB moTpeOUTeNs KIIUIHO-KOMMYHAIBHBIX YCIYT UCTIOTHUTENb
BO3MEIIACT MPUYMHEHHBbIE YOBITKHA, BpEl U YIJIAUMBAET HEYCTOWKY, NPETyCMOTPEHHYIO
3aKOHOJIATEILCTBOM O 3aIUTE MpaB MoTpeduTene u (Wir) J0roBOpOM, €ClIU HE JOKaXKET, YTO
HapyllIeHre MpaB MOTPEOUTEISI MPOU3OIILIO HE MO €ro BUHE.

Bosmernienne yOBITKOB, Bpeaa, NMPUUYMHEHHBIX MOTPEOUTENIO MO BUHE HCIIOTHUTEIS,
MIPOU3BOJAUTCS] UCIIOIHUTENIEM B MOJHOM O0BbEME, BKIIIOYAs JIOMOJHUTEIBHBIE PACXOIbl, €CIIU
MHOE HE YCTAaHOBJICHO 3aKOHOIaTEITLHBIMHU aKTAMHU.

Cllydyae HapyIICHUS YCTAHOBIEHHBIX CPOKOB OKAa3aHHS KUJIHMIIHO-KOMMYHAJIbHOM
YCIYTH HWCIOJIHHUTENIb HECET OTBETCTBEHHOCTh TMepell IMOTpeOuTesneM B COOTBETCTBUHU C
3aKOHOJIATEILCTBOM O 3aIlUTE MPaB MOTPEOUTEICH.

Vcnonuurens 00513aH BO3MECTUTD YOBITKM, BPEM, IIPUYMHEHHBIE MM JXKM3HHM, 310POBBIO U
(W1M) UMYNIIECTBY MOTPEOUTENS BCIEACTBUE HEOKA3aHUS JKUIUIIHO-KOMMYHAJIBLHOW YCIYTH
700 OKa3aHWs >KWIUITHO-KOMMYHAJIBHON YCIYTH C HEOCTaTKaMH, B TOM YHCIIC BCIICJICTBUE
MIPUMEHEHUS B MPOIIECCE OKA3AHUS JKIIUIITHO-KOMMYHAJIBHON yCITYTH U3JEeNHi (MaTepuasioB) U
TEXHOJIOTHH, OMACHBIX JUIA JKU3HHU, 310POBbA M (WIM) MMYILECTBA IOTPEOUTENEH, a TaKkKe
OKPYXKAIOIIEH CPeIbl.

[ToTpeOutens BmpaBe TpeOOBaTh OT KCIOJHUTENS KOMIIGHCAIIMA MOPAJIBHOTO BpEna,
NPUYMHCHHOTO  HApYIIEHWEM TpaB  MOTPEOUTENS  SKUIUIIHO-KOMMYHAIIBHBIX  YCIIYT,
HE3aBUCUMO OT TOJJICKAIIETO BO3MEIIEHUIO UMYIIIECTBEHHOTO Bpeaa. PazMmep komrmeHcanuu
MOPAJILHOTO Bpea OMPEACIISIETCS CY0M.

I'naBa 5 -
T'OCYAAPCTBEHHAS 3AHIUTA IIPAB IIOTPEGUTEJIEU
AKNININHO-KOMMYHAJUIBHBIX YCJIIYT

Cratps 23. IlomHomounst MunucrepctBa toproiu PecnyOnuku benapycs B oOnactu
3aIUTHI IPAB MOTPEeOUTENEH )KIITUIITHO-KOMMYHAJIbHBIX YCIYT
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MunuctepctBo  ToproBiu  Pecnybnuku — bemapycer  obecmeumBaeT — mpoBeneHHE
rOCy1apCTBEHHOM TMOJUTHKHM B OOJACTH 3allUThl NpaB MOTPEOUTENEH  KUIMIIHO-
KOMMYHAJIbHBIX YCIIYT ITyTEM:

aCCMOTPEHHMsI OOpAIlCHU NOTPEOMTENEN B CBA3M C HAPYIUCHUEM MX NpaB U IIPU
HEOOXOIMMOCTH MPUBJICUEHHUS K PACCMOTPEHUIO TaKuX oOpamieHnit MUHUCTEPCTBA KUIHIIHO-
KOMMYHaJIbHOTO X03siiicTBa PecnyOmuku bemapycs, MunuctepctBa snepretuku Pecrnyonuku
benapych, HHBIX TOCYJapCTBEHHBIX OPraHOB, OpraHU3aLN;

OpraHmM3anuy ¥ (WIM) IPOBEIECHHS KOHTPOIBHBIX MEPOIPHMATHH (IPOBEPOK) HO (hakTam
oOpamieHuil noTpeOuTened C MPUBICYEHUEM NPU HEOOXOAMMOCTH K TAaKUM MEPONPUATHIM
%1/}p03epKaM) MuHucTepCcTBa KWIMIIIHO-KOMMYHAIbHOTO Xo03siicTBa PecnyOnuku benapych,

VHUCTEPCTBA OJHEpPreTuku PecnyOmuku benapych, HMHBIX TOCYAapCTBEHHBIX OpPIraHOB,
OpraHH3aLNN;

HaIpaBJI€HUs] MPEANUCAaHUN HCIOJHUTEIAM O NPEeKpalleHHWH HapylIeHUud IpaB
MOTpeOUTENEH KUITUITHO-KOMMYHAJIBHBIX YCIIYT;

HaIlpaBJICHUS TPEIJIOKEHUH B  COOTBETCTBYIOLIME TOCYAAPCTBEHHBIE OpraHbl O
NPUBJICYCHUH HWCIOTHUTENEH, HapyIIMBIIMX IpaBa MOTpeOUTeNeH, K OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM, O NMPU3HAHWU YTPATHBIIMMHU CUIY WU 00 M3MEHEHUU
MPUHATHIX %H?.J:[aHHVLIx) VMM IIPABOBBIX aKTOB, IPOTHUBOPEYALINX 3aKOHOJATEIBCTBY O 3aLIUTE
IIpaB NOTPEOUTENEH KUITUIIHO-KOMMYHAJIbHBIX YCIIYT;

OCYLIECTBJICHUSI MHBIX MOJHOMOYMU B OOJACTH 3alMTHI IPAB MOTPEOUTENICH KUIHUILHO-
KOMMYHAJIbHBIX yCIIYT, IPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

MunuctepcTBO  TOproBiu PecnyOnmuku — benmapych  OCYIIECTBISIET  KOOPIWHAIIUIO
NEATENbHOCTH PECHYOJIMKAHCKMX OpPraHoOB TOCYJApCTBEHHOIO YNPABIECHHUS U UHBIX
roCyJapCTBEHHBIX oOpraHu3auuii, nogunHeHHblx [IpaBurenscTBy Pecnybnuku benapych, B
00JIaCTH 3aLIUTHI [TPaB NOTPEOUTENEH KUITUITHO-KOMMYHAJIBHBIX YCIIYT.

["ocynapcTBeHHbIE OpraHbl, MHBIE OpraHU3aldy 00s13aHbl IO TpeOOBaHUI0 MUHHCTEPCTBA
toproBiau Pecnyonuku benmapych paccMarpuBarth oOpallleHHs HOTpEOUTENed B CBA3U C
HapylEHUEM HUX IMpaB, MPEAOCTABIATH I/IH(gopMaI_II/IIO, HCO6XOI[I/IM§}O JUISl OCYLIECTBIICHUS
3TUM MUHUCTEPCTBOM MOJTHOMOYUH, MPETyCMOTPEHHBIX HACTOSIINM 3aKOHOM.

Pemenus o 3amure mpaB NOTPEOUTENCH KUIUIIHO-KOMMYHAJIBHBIX YCIYT, NPUHSTHIE B
npejesiax cBoel KommneTreHuuu MuHucTepcTBOM ToproBiu PecnyOnuku benapyce, gBisitoTcs
00s3aTENbHBIMHU JJIS1 BCEX FOCYJAPCTBEHHBIX OPraHoOB, (GU3HUUYECKUX U FOPUINYECKUX JIUILI.

Cratpa 24. IlonHOMOYMSI MECTHBIX HCHOJHUTEIBHBIX W PACHOPSAIUTEIBHBIX OPraHOB B
00J1acTH 3alIUTHI MPAB MOTPEOUTENICH KUIIUIIIHO-KOMMYHAIBHBIX YCIYT

MecTHble HCHOJHUTENbHBIE W  PacHoOpsAOUTENbHBIE OpraHbl B Tpelaeiax CBOEU
KOMITETECHIINH:

MH(POPMUPYIOT MOTPEOUTENEH O rOCyapCTBEHHON IOJMTHKE, MPOBOJMMOM B 00JaCTH
KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA;

ONPENENSAI0T TpaHUlbl OOCTYKMBAEMOW HCHOJHUTEISIMU TEPPUTOPUU B  TOPSIJIKE,
yctaHoBiieHHOM CoBeTtoM MunuctpoB PecniyOnuku benapychs;

JOBOJIAT JO CBEJICHUS MOTpeOUTENeH, MPOKUBAIOLIUX Ha COOTBETCTBYIOIIEH TEPPUTOPHH,
nHpopMaIMi0 O HAMMEHOBAHUM (MMEHU) M MECTE HaXOXIEHUS BCEX HCIOJHUTEIICH,
OCYUIECTBJISIONINX JIEATEIbHOCTh MO OKA3aHUIO JKUJIUIIHO-KOMMYHAJBHBIX YCIYI Ha JaHHON
TEPPUTOPUH, TMEPEYHE OKA3bIBAEMBIX HMHU IKWIMIIHO-KOMMYHAJIbHBIX YCIyI M TIpaHUIaxX
OOCITY’)KUBAEMON MMM TEPPUTOPMU TIyTEM PpasMEIIEHHs TaKoH HH(OPMALMHU II0 MECTY
HAXOX/JEHUSI TOCYJapCTBEHHBIX OPraHM3alfii, OCYIMIECTBISIIOUIUX IKCIUTYyaTaluI0 KUJIUIIHOTO

OHJIa ¥ (WJIM) TPEIOCTABISAIOIINX KIJIUITHO-KOMMYHAJIbHBIE YCITYTH;
B pen. Konekca Pecniyonuku benapycs ot 28.08.2012 N 428-3)

€XEroJHO He MO3/JHee BTOPOro KBapTaia roja, CIeIyroUero 3a OTYETHbIM, MYOIUKYIOT B
CpelcTBax MaccoBOM MHGOpMAIMK CBEACHUS O CyMME CpPEACTB, MOCTYNUBIIUX OT
noTpeduTeNneil Ha KanuTalbHbIA PEMOHT MHOTOKBAPTUPHBIX >KHIIBIX JOMOB, UX (DAKTHYECKOM
WCTIOJIb30BAHMU U IUIaHAX 110 KalUTaJbHOMY PEMOHTY MHOTIOKBAaPTHPHBIX JKHIIBIX JOMOB Ha
TEKYLIUH TOJ;

OCYUIECTBJISIIOT MOHUTOPUHT JI€SITEIbHOCTH MCIOJHUTENEH 10 OKa3aHWIO >KUJIUIIHO-
KOMMYHaJIbHBIX YCIIYT;

paccMaTpHUBalOT OOpallleHus] MOTPEOUTENe B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM 00
oOpalIeHUsIX Tpak/iaH U IOPUINUECKUX JIULL;

(B pen. Konekca Pecriyonuku benapychb ot 28.08.2012 N 428-3)

POBOJSAT KOHTPOJIbHBIE MEPONIPUATHS (IPOBEPKU) IO paKkTaM 0OpaleHui NoTpeOuTeNei;

IPU BBISIBJICHUM >KAJIUIIHO-KOMMYHAJBHBIX YCIIYT, OKa3aHHBIX C HEJIOCTaTKaMH U (WM
OMAaCHBIX JJIsl >KM3HHU, 3J0pOBbS MU (WJIM) MMYIIECTBA MOTPEOUTENsA, a TaKXKE OKpYyKaroulen
Cpelbl, He3aMEeIJIMTEeIbHO YBEAOMIISIOT OO0 3TOM TOCYIapCTBEHHbIE OpraHbl U HHbIE
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OpraHM3aliM, OCYIIECTBIIIONIME KOHTPOJIb 33 KAaueCTBOM M 0€30MacHOCTHIO KHIJIMIIHO-
KOMMYHAJIbHBIX YCIYT;

oOpaiarorcs B CyJl ¢ MCKaMH O 3allUTe MpaB MOTpPeOUTENel B Cilydyae HApyIICHUs MpaB
noTpeduTesneH JKUIUIHO-KOMMYHAJIbHBIX yCIYT;

OCYIIECTBIISIFOT MHBIE MOJHOMOYHS B OOJIACTH 3aIlUTHI MpaB MOTPEOUTENEH KHUIUIIHO-
KOMMYHAJIBHBIX YCIYT, IIPEAYCMOTPEHHBIE 3aKOHOIATEIbCTBOM.

CIydae HECOIJIACHS C PELICHUSMH MECTHBIX HCIIOJHUTEIBHBIX M PACHOPSAUTEIBHBIX

OpraHoOB, CBSI3aHHBIMU C NPUMEHEHHEM HACTOSIIIEro 3aKOHA, UCHOJHUTEIW U MOTpeOUTENn
MOTYT 00’KaJlOBaTh UX B Cy/I€OHOM TOPSIIKE.

I'1aBa 6
SAKITIOUYUTEJIBHBIE ITOJOXEHUSA

Cratbs 25. [lepexoaHbie MOJ0XKEHUS

Jl0 mpuBEIEHUS 3aKOHONATENLCTBA B COOTBETCTBUE C HACTOSAMIUM 3aKOHOM HOPMATHBHBIE
MIPaBOBBIC aKThI MPUMEHSIIOTCS B TOW YacTH, B KOTOPOW OHM HE MPOTHBOPEUYAT HACTOSIIEMY
3a1<0ﬁy, ecim UHOE He ycrtaHoBlieHo Konctutynueit Pecny6nmku benapych.

acTosImuii  3aKOH nﬁHMeHﬂeTc;I K TPaBOOTHOIIECHUSM, KOTOPHIE BO3HHUKHYT IIOCIE
BCTYIUICHHS €r0 B cuiry. [lo MpaBOOTHOIIEHUSM, BO3HHKIIHMM JI0 BCTYIUICHHS HACTOSIIETO
3aKkoHa B CHITy, OH MPUMEHSETCS] K TeM MpaBaM M 00S3aHHOCTSIM, KOTOPbIE BOSHUKHYT TOCIIC
BCTYIUICHHS €TO B CHITY.

JloroBOpHI HA OKA3aHHE JKIJIUIITHO-KOMMYHAIIBHBIX YCIYT, 3aKIFOYCHHBIC IO BCTYIUICHUS B
CHJTy HACTOSIIET0 3aKoHa, JNCUCTBYIOT B TEYCHHE YKa3aHHOTO B HUX CpPOKa W HE IMOJJICkKAT
MIPUBEICHUIO B COOTBETCTBHE C TPEOOBAHUSIMH HACTOSIIETO 3aKOHA.

Cratbsg 26 BcTynuiia B CHITy €O JHS OUIMAIBLHOIO OMyOJIMKOBaHUs (CTaThs 27 NaHHOTO
JIOKYMEHTA).

Cratpg 26. HpI/IBCIIeHI/IG AKTOB 3aKOHOJAaTCJIBCTBA B COOTBCTCTBHUC C HACTOAIINM 3aKOHOM

CoBery MunuctpoB PecnyOnuku benapych B IMIECTUMECAYHBI CpPOK €O  JIHA
opUIUATHLHOTO OMyOJIMKOBAHUS HACTOSIIETO 3aKOHa:

ONPENEIIUTh NEPEUCHb OCHOBHBIX JKWJIMIIHO-KOMMYHAIIBHBIX YCIYT, IEPEUYEHb KUIUITHO-
KOMMYHAJIbHBIX YCIIYT, OKa3blBAEMbIX Ha KOHKYPEHTHOM OCHOBE, W MOPSIOK 3aKIHOUYCHHUS
JIOTOBOPOB HAa KalUTaJIbHBI PEMOHT MHOTOKBAPTUPHOTO KUJIOTO JOMA;

YTBEPAUTH TOJIOKEHHUE O TIOPSIKE OMPECIICHHS TPAHUIl 0OCITYKUBAEMOW UCTIOTHUTEIISIMH
TEPPUTOPHUH, TOJOXKEHUE O TMOPSIAKE NPOBEICHUS HE3aBUCUMON MPOBEPKU (IKCIIEPTHU3HI)
KauecTBa KWIMIIHO-KOMMYHAJIBHBIX YCIyr ((dakTa HEOKa3aHUs >KUIUITHO-KOMMYHAJIbHBIX
YCIYT) U MOJIOKEHUE O MOPSAKE Mepepacuera IiaThl 32 OCHOBHbBIE KWJIMIIHO-KOMMYHAJIbHBIC
YCIIYTY B ClTydae MX HEOKAa3aHMs WIM OKA3aHMs C HEIOCTaTKaMH, a TaKKe MepepacyeTa IuiaThl
3a KOMMYHAaJIbHbIE YCIIYTH 3a MEPHUO/I IEPEPHIBOB B OKA3aHUU KOMMYHAJIBHBIX YCIIYT;

npuBectu peuieHus [IpasutensctBa PecyOnuku benapych B COOTBETCTBHE C HACTOSAIIUM
3aKOHOM;

o0ecreunTh MPUBEICHUE PECIYOIMKAaHCKMMU OpraHaMH TOCYAapCTBEHHOTO YTPAaBICHUS,
nogurHeHHbIMU [IpaBuTenscTBY PecnyOnuku benapych, mX HOpMaTHUBHBIX MPABOBBIX AKTOB B
COOTBETCTBHE C HACTOSIIIUM 3aKOHOM;

MPUHSATH UHBIE MEPbI, HEOOXOAUMBIE IJISl peau3aIliy MOJ0KEHUM HACTOSIIIETO 3aKOHA.

CraTps 27 BCTyIujIa B CUITY €O JTHS OPHUIMATBHOTO OMyOIMKOBAHMUS.

Cratps 27. BeTynenue B CUily HacTOSIIETO 3aKOHA

HacTosmuii 3akoH BCTymaeT B CHUJIy 4Yepe3 IIEeCTh MECSIEB MOCie €ro OQHUIHaTIbHOTO
OIyOJIMKOBaHUs, 32 UCKJIFOUEHUEM HACTOSIIEN CTaThU U CTaTbU 26, KOTOPbIE BCTYNAIOT B CUITY
co JHS 0(hULIMATBHOTO OIMYOJIMKOBAHUS HACTOAIIETO 3aKOHA.

IIpesunent Pecniyonuku benapych A.JIykameHko
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